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President’s Letter

Congratulations, our chapter has received the Platinum award in the IIA’s Chapter Achievement Program.  This award given to IIA chapters, which have achieved the Gold award for ten straight years, was earned through the support of our members (see photo below).
The end of a successful chapter year is approaching.  In response to last year’s member survey we have tried some new meeting locations and have contracted with high quality professional speakers on a variety of topics.  We are currently reviewing the member surveys to help plan next year’s activities.    

Our April 1st seminar was another success.  We had approximately 100 people in attendance as we met to hear Larry Hubbard speak on Control Self-Assessment.  The seminar was held at Muvico Centro Ybor 20 in historic Ybor City.    

I want to thank the Board of Governors and the other officers for supporting our efforts to serve our members.  Other officers this year have included Billy Weathers, Ken Gentile, Betty Shipley, and Reena Raturi.  

At the April seminar we elected our chapter’s new officers.  Congratulations to the 2003-2004 officers who will take over on June 1, 2003.  The new officers are Billy Weathers - President, Ken Gentile - Vice President of Education, Bob McCall - Vice President of Communication, Steve Cuppett - Treasurer, and Christie Laban – Secretary.  Billy and Ken attended the IIA’s Leadership Conference in April.  This conference gave them an opportunity to share ideas with leaders from other IIA chapters.        

We appreciate those of you who have expressed interest in getting involved.  I can personally verify that getting involved in the Florida West Coast Chapter of the IIA will provide opportunities for you to learn and make some great friends.

Finally, May was recognized by the Institute of Internal Auditors as International Internal Auditor Awareness Month.  In our efforts to promote the profession we have obtained Proclamations from the City of Tampa’s Mayor Pam Iorio, the Hillsborough County Board of County Commissioners, and the Hillsborough County Aviation Authority’s Board proclaiming May Internal Auditor Awareness Month.          

Thanks again for all the support during the past chapter year.

Mitch Thrower, CIA, CPA

President

Florida West Coast Chapter

2002-2003   

Congratulations to our chapter leaders! Below is the recent photograph taken during the 2003 Leadership Conference Awards' event, recognizing achievers in the CAP program. The chapter president's plaque represents a well-rounded operational chapter year and it is a token of The IIA's appreciation.  

Bob McDonald, Chairman of the Board Nominee presented chapters with their award, recognizing the president and giving recognition that the chapter had achieved GOLD status for the 2002-2003 chapter year. For ten consecutive 'gold' years the chapters were awarded PLATINUM status.  (HOORAY)
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UPCOMING TAMPA BAY IIA SEMINARS
We are currently planning exciting seminars for the upcoming year.

We have receved excellent feedback and suggestion from your surveys.  We are taking these into account as we raise the bar for another outstanding year.

Stay tuned for 2003-2004 seminar information.

CONFERENCES AND OTHER STUFF
IIA International Conference

Register now for The IIA's premier event!  The IIA's International Conference will be held in Las Vegas, Nevada, USA, June 22-25, 2003. The conference will provide a one-of-a-kind career development program with dynamic keynote speakers and 8 professional tracks of topics of current interest to the global internal auditing community. The conference will be held at the MGM Grand Hotel and Casino with room rates of $123 for single or double. Register online at www.theiia.org; fax +1-407-937-1101, or call +1-407-937-1111. Hotel reservations may be made by calling +1-702-891-7468; fax +1-702-891-3136, or online at www.mgmgrand.com. For more information, visit The IIA Web site at www.theiia.org and click the Las Vegas Conference logo.

____________

Sarbanes-Oxley Act Webcast July 8
The IIA is pleased to announce a new series of live Webcasts for internal auditors focused on the Sarbanes-Oxley Act of 2002. The six Webcast series, "Emerging Trends and Best Practices in Implementing the Sarbanes-Oxley Act," will focus on the major challenges internal auditors are facing in helping their organizations implement and comply with this critical legislation.

These unique Webcasts, complete with panel Q&A and viewer-polling, are scheduled to run May 21, June 10, July 8, August 12, September 9, and September 30, 2003.  Participants also will have unlimited access to archive versions of the Webcasts for up to one-year after the live broadcast date.

The goal of these six Webcasts is to provide CAEs and their staffs with training, guidance, tools, reference materials, and best practices to help them meet the pressing needs and challenges presented by Sarbanes-Oxley -- now and six- to nine-months out.

For Webcast questions, to submit questions for panelists, and for information on group-purchase discounts, contact Ray Brindley CIA, CPA, CMA by phone at (407) 937-1341 or by e-mail at
rbrindley@theiia.org 

For more information about these important discussions, please visit The IIA Web site
http://www.theiia.org/ecm/training-web-based.cfm?doc_id=4117 

To sign up for the Webcast, please visit the registration page
https://shop.tvworldwide.com/home/theiia/register.cfm

____________

NEWS ARTICLES
Share Your Stories

One of the most popular features of Internal Auditor magazine is the “Roundtable” column, which presents “short stories” submitted by IIA chapters and their members that describe interesting or unusual audit situations and findings. Roundtable serves as a forum for sharing valuable information and enables readers to learn from the experiences of their peers.
Take a moment and share some experience of what your department is doing.  These will earn our chapter vauable CAP points. For an example here is an article by Janice Gorgoglione fomr Tampa International Airport.
Accentuate the Positive by Janice Gorgoglione

The Audit Department at Tampa International Airport recently changed its report format for internal projects.  The intent was to improve working relationships between departments and to provide management with a more descriptive picture of the audit.  As the last page of an internal audit report, we have a page titled, “Summary of Control Testing Results.”  We reference findings on this page back to the report.  This page gives us an opportunity to give positive comments on those areas we found working well.  Management gets a concise summary of the areas tested and sees positive comments along with findings.  We used this format for the first time at a recent exit conference and it was well received by management.  A sample appears below.

Summary of Control Testing Results

	Area Tested
	Audit Comments
	Finding

	Policies & Procedures
	PCA has procedures, checklists, and forms. IT helpdesk call out list is up to date.

Finance has written procedures.

Finance verifies billing rules entered by PCA.
	None

	User Account Creation
	IT requires written request to create user accounts and assign roles.
	None

	User Training
	PCA provides training to new users.
	None

	Termination of User Accounts
	Access is not always reviewed once granted. 
	A

	Output verification
	Finance uses an invoicing checklist.
	None

	Business Continuity
	IT maintains a test version on another server.  Routine backups are performed.
	None

	Customer Service
	PCA meets with other departments to determine best practices for the system.

IT help desk tracks customer requests until resolved.
	None

	Organizational Conflicts
	No apparent conflicts of interest were noted.
	None

	Software Support
	Vendor support contract in place.

Software version and patches current.
	None

	Event Date and Data Reports
	Only one manager in PCA has the skill set needed to create customized reports. 
	B

	System Capabilities
	System is not fully utilized to track DBEs.
	C

	Interface to Financial System
	Interfaces for Billing and Company information function properly.
	None


Janice Gorgoglione is the Senior Information Systems Auditor for the Hillsborough County Aviation Authority.  She is a Certified Information Systems Auditor and a Certified Internal Auditor.  You can reach her at JGorgoglione@tampaairport.com.

__________________
OTHER NEWS
Audit Wire

The May/June issue of Auditwire, The IIA Inc.'s membership newsletter is now available online. Click the link below for instant access to: 

· "Snapshot: Capturing Company Controls" - Internal auditing's role in helping organizations meet the requirements of Sarbanes-Oxley Section 404 

· "PCAOB Takes Charge" 

· "International Financial Reporting Standards Gaining Acceptance" 

· "The IIA's International Officer Nominees Share Their Goals" 

· ...and much more! 

http://www.theiia.org/newsletter/current.cfm?quickcode=8ZtO8v0 
If you experience any difficulty accessing this link, you may also view Auditwire by visiting The IIA's Web site at www.theiia.org and selecting the following navigation menu options: Publications, Newsletters, Auditwire , Current issue. A valid membership identification number and password are required.

_______________
New CIA’s Congratulations!

· Craig Alcorn

· Kristin Allen

· Suzan Lynn

· Victoria Patterson

· Christopher Price

· Larry Tillman
(When you see them give them a high five!)
_________________
News from IIA International
To learn about exciting developments around the world click on the following site:

English: http://www.theiia.org/iia/go-to/pubs/ll0303.html
Spanish: http://www.theiia.org/iia/go-to/pubs/ll0303sp.html
French: http://www.theiia.org/iia/go-to/pubs/ll0303fr.html
SOFT ADVERTISEMENTS
Openness Audit ™ Method

We are contacting key members of the Internal Audit and Risk Management communities to inform them of an important new development in the field -- the launch of the Openness Audit (tm) method.  This patent-pending method has been designed for use by related practitioners as a way of helping organizations to comply with the Sarbanes-Oxley Act and more. In general, the Openness Audit (tm) provides Internal Auditors with a tool that can be used to help guard against corporate corruption and malfeasance, and to ensure investors, regulators, and other stakeholders that a company's management, operations, and governance are sufficiently 'open' and 'transparent.'  Licenses to use the Openness Audit (tm) method are free and perpetual for end-user organizations!

Here's a full press release about the Openness Audit (tm) method: 

http://www.macroinnovation.com/images/OpennessAudit.pdf
At this time, we are entertaining invitations to present or speak on the Openness Audit (tm) and related issues of transparency and disclosure at industry conferences, chapter meetings, or other scheduled events.  If you think your constituents would benefit from learning more about this important new development, please let us know and we'll see if we can work ourselves into your calendar.  Beyond that, please feel free to contact us with any questions you might have about our method at (802) 436-2250, or by e-mail at the reply address above.

Regards,

Mark W. McElroy

President and CEO  www.macroinnovation.com
Gleim CIA Review
After years of providing the best CIA Review materials on the market, Gleim Publications is proud to introduce a full line of Online Continuing Education courses.  These 4-four courses can be used to fulfill the Continuing Education needs of the CPAs as well as the CIA’s in your chapter.  All five major fields of study are represented, with topics ranging from Business Law to Federal Tax to CIA and CMA/CFM Review.

Please visit http://www.gleim.com/accounting/cpe/onlinecpe/?iia for more information about course availability and pricing.

To introduce this new program, members of your chapter will be eligible to receive 1 FREE course with every order!  To find out how to take advantage of this offer, simply reply to this email or call (800) 874-5346  Ext 140.

Lauren Jones

CPE Training Consultant

Gleim Publications, Inc.

(800) 87-GLEIM x 140

(352) 375-6940 Fax

http://www.gleim.com
lauren@gleim.com

SCHOLARSHIP ANNOUNCEMENT

FLORIDA WEST COAST CHAPTER OF THE INSTITUTE OF INTERNAL AUDITORS SCHOLARSHIP

It is with great pleasure that I announce the First recipient of the FL West Coast Chapter IIA Merit Award 
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David Lamb is a Masters of Accountancy student at University of South Florida as well as a graduate teaching assistant in Business Law.  He is Vice President of Beta Alpha Psi, and has experience as a tax intern with Puissegur, Finch and Slavinski, CPA. He recently began studying for the Certified Internal Auditor Exam and attended the February 2002 IIA seminar as a student guest.  

I am sure we will see great things from David in the future.  Here is his winning article:

Internal Auditing as a Rewarding Career Path  by David Lamb

Dr. Murphy Smith, the Internal Auditing Program Director at Texas A&M, has been quoted as saying "Internal auditing is a challenging and rewarding area of work that offers excellent career opportunities." He went on to say that "Internal auditors play a key role in industry, nonprofit organizations, and government entities. They assist management in promoting operational efficiency, adherence to company policies and government regulations, safeguarding assets, and ensuring the accuracy and reliability of accounting records." I could not agree more with his opinion. Other career paths cannot provide a continuously changing environment that allows the professional to never work the same day twice. There are very few careers that allow individuals make a difference within their organization while continuously learning and receiving extensive benefits. Also, no other profession provides as much of a loyal support group as internal auditing. The rewards of a career in internal auditing are limitless. 

The profession of internal auditing is continuously changing. Organizations are growing at extensive rates and the number of departments within the organizations is growing with them. This means that internal auditors will have new, interesting areas to audit each year. Auditing standards are also constantly changing and updating to provide the most value to businesses and their stockholders. Because of this, internal auditors are required to evolve with the new standards. This allows for a continuous learning environment. Internal auditors are actually encouraged to attend seminars, conventions, and dinners (which are often times held in exotic locations) to learn more about new systems and regulations. 

Internal auditors are valued members of an organization despite the popular perception. They add value to the company through recommendations to management, discovery of fraudulent activities, and guaranteeing the accuracy of financial numbers. Internal auditors have the ability and knowledge to suggest improved processes to top executives within the organization. 

Internal auditing provides for a challenging and exciting environment. New problems arise everyday within organizations. Often times, internal auditors are relied on to discover the root of the problem as well as recommend some type of correction plan. These problems can be viewed as puzzles that keep the mind awake and functioning at peak performance. 

The rewards of a career in internal auditing go far beyond an interesting and exciting work environment. Obviously, the income of an internal auditor is relevant to the organization they belong to, but I was able to find salaries reaching heights as high as $115,000.00 by searching for available positions on the internet. Often times, internal auditing is viewed as a stepping stone to even bigger and better positions. Internal auditors have knowledge of an organization from the inside out. They know the strengths and weaknesses as well as the entire organizational processes. With such extensive understanding of the organization, internal auditors often take on positions of CFO or CEO as they become available. 

Internal auditors have the opportunity to become a member of an ethical community of internal auditors by joining the Institute of Internal Auditors (IIA). The IIA provides a continuous support system for all internal auditors. This support system includes standards and advisories that assist internal auditors when they are faced with difficult decisions. The IIA upholds strong standards of ethics and values and expects its members to do the same. By being a member of the organization, auditors have the ability associate with other ethical people at meetings and seminars who are also a part of the profession. 

Internal auditing is a high profile position that offers excellent income potential, stability, and benefits, as well as a challenging and continuously changing environment. 

Congradulations David! 
Foot note: The Florida West Coast Chapter of the Institute of Internal Auditors sponsors a $1,000 scholarship to currently enrolled students at the University of South Florida.  The scholarship will be awarded during the spring 2003 semester.  The purpose of the award is to promote awareness of the internal auditing profession.   To be eligible for the award a student must complete a short application, currently be enrolled at the University of South Florida, and have an overall GPA of 3.0 or higher (on a 4 point scale).   In addition, the student must be currently enrolled in the Internal/Operational Auditing (ACG 5675) course at the University of South Florida, or the student must have previously completed the course receiving a grade of B or better.  Alternatively, a student could have been enrolled in, or successfully completed with a grade of B or better, an equivalent course from any AACSB accredited collegiate institution.  Additional information about the scholarship can be obtained from Dr. Terry Engle (tengle@coba.usf.edu) or Ms. Kate Head (khead@admin.usf.edu).   

EMPLOYMENT OPPORTUNITIES
AAA AUTO CLUB SOUTH
AAA Auto Club South’s Audit Services Department is seeking a qualified and highly motivated individual with proven leadership skills for the position of Audit Manager.  Under general direction from the Audit Services Director, this person will be responsible for conducting complex audits of departments and branches, as well as special projects.  

Desired qualifications are five to ten years’ audit experience; a Bachelor’s degree in Accounting, Finance, or Business Administration;  CPA, CIA, or other relevant professional certification is required.  Knowledge of audit software (ACL or other) is also desirable. 

The salary range for this position is $50,000 to $60,000, depending on qualifications and experience.

Interested individuals should contact Randy Griffey, Director of Audit Services, directly at 813-289-5980 (e-mail:  rgriffey@aaasouth.com) to further discuss the position and job responsibilities. 

Internal Audit Senior - Rayovac Corporation - Boca Raton, Fla.
Summary:  Perform examinations and evaluations of the Company's Latin American risks and systems of internal control to assess effectiveness of controls, accuracy of financial records and efficiency of operations.

Essential Duties and Responsibilities:   Provides support to management in execution of annual Risk Assessment process;  Assists Audit Manager in development of risk-based audit plan; Develops, manages and performs audits of Company finances, operations and related third parties; Prepare and present clear and concise oral and written reports of audit activity.

Qualifications:   Thorough knowledge of internal audit principles and standards, accounting, finance, information systems and fraud prevention and detection; · Strong communication, analytical and management skills;  B.S. - Accounting or Business Administration;  CIA, CPA or equivalent recommended; Minimum three to five years of related experience, with two years of supervisory experience helpful; Fluent in English and Spanish; · Ability to travel up to 80%.

To apply contact:

Jennifer Pagels, Senior Human Resources Representative

Rayovac Corporation

601 Rayovac Drive

Madison, WI

53711-2497

Fax: 608-275-4975

E-mail: rayovac@rpc.webhire.com

Web site: www.rayovac.com
EDP AUDITOR  City of Pompano Beach, FL

$52,296 - $73,585, plus benefits

Starts between: $52,296 - $56,000. Professional and advanced technical internal audit position responsible for performing a full range of information systems, financial, operational, and compliance audits of all City departments, other agencies, contracts and agreements. Provides financial and managerial audits of City operations, information and accounting systems, revenues and expenditures.

Bachelor’s degree in Accounting or closely related field and considerable experience in computerized auditing required.  Prior internal auditing experience and/or governmental auditing/accounting experience preferred. Strong oral and report writing skills required. Professional certification (CISA, CIA, CPA) and MBA degree are desired.  Up-to-date proficiency with Microsoft Word/Excel/Outlook/Internet Explorer, data interrogation languages and audit extraction software, and Internet search and retrieval skills. MUST provide salary history, salary requirements and professional references.

Applications/information: www.mypompanobeach.org
HR-Dept.,  100 W. Atlantic Blvd., Pompano Beach, FL 33060; 

fax (954)786-5553. vincent.marchione@copbfl.com 

Open Until Filled E/O/E

ATS Professional Services Internal Audit Senior (*new position) Ft. Pierce, FL
Large community bank headquartered in Fort Pierce, FL. that has $1.8B in assets and 36 locations.
Bachelors Degree in Accounting, CPA preferred

7+ years progressive audit experience in a banking or financial management environment. Will also consider candidates with Big 5 or large public accounting firm experience with experience auditing banks

Strong negotiation skills, leadership, relationship management, analytical and communication skills are essential.

· Ensure that all laws, regulations and internal controls are incorporated into corporate policies.

· Act as the lead for all internal, external and regulatory audits. 

· Act as a liaison to internal and external auditors. 

Work directly with Risk Manager and Compliance Manager in planning critical initiatives in all financial and regulatory aspects.

Tambay Federal Credit Union

A $227 million Credit Union with 6 branch locations throughout Tampa, Florida is seeking a STAFF AUDITOR with the following qualifications:  BS/BA Accounting preferred; 2 years experience; Analytical ability and judgment; Excellent written and verbal communication skills; Able to meet deadlines with limited supervision; No overnight travel.  Salary 29K to 44K. 

Please submit application online:  www.tampabayfcu.org or fax resume to (813)383-2380

Marie H Price
HR Specialist 

(813)247-4414 x373

FAX (813)383-2380

JOB LEADS
Seeking contract internal auditor to perform several annual operational / financial audits for a local non-profit organization. 
Position will report to the Audit Committee Chairman. 

Robert C. Riegel cia,cisa,cfe,cfsa,csp,cdp,flmi,ma 
Director, Internal Audit 
Tech Data Corporation 
(direct) 727-532-8092 
extension 78092 
(fax) 727-538-5882 
Mail Stop C1-5 
http://www.techdata.com 

FLORIDA – SENIOR A/P  MANAGER – 80-85K

Public manufacturing company seeking senior A/P manager.  CPA or MBA preferred.  10 years experience working with various financial systems.  5 years experience managing A/P function. Experience managing staff of at least 20.  People Soft experience preferred.  Paid relocation, medical/dental.  401 K, life insurance, disability, plus more.   Reference:   FL-#14

 

FLORIDA – SENIOR AUDIT MANAGER – 80-85K

Public manufacturing company seeking senior audit manager.  Must be CPA.  Prefer 7-10 years experience in Big 4, with 2-3 years supervisory experience.  35-45% travel.  Paid relocation, medical/dental.  401 K, life insurance, disability, plus more.  Reference: FL-#22

 Donna Larsen (President) dlarsen@icehouse.net
Tambay Federal Credit Union

A $227 million Credit Union with 6 branch locations throughout Tampa, Florida is seeking a STAFF AUDITOR with the following qualifications:  BS/BA Accounting preferred; 2 years experience; Analytical ability and judgment; Excellent written and verbal communication skills; Able to meet deadlines with limited supervision; No overnight travel.  Salary 29K to 44K. 

Please submit application online:  www.tampabayfcu.org or fax resume to (813)383-2380

Marie H Price
HR Specialist 

(813)247-4414 x373

FAX (813)383-2380

_______________________________

Change of Address?

Changes in status or address must be made through the IIA Headquarters to appear in our Chapter’s directory.  Please make sure you communicate changes in employer, address, etc. to Donna Wiley at the IIA Headquarters; 249 Maitland Avenue, Altamonte Springs, FL 32701-4201.  Fax number 407-831-5171.  
IIA Florida West Coast Chapter Officers for 2002-2003
President

                       Mitch Thrower



Hillsborough County Aviation Authority 
VP Education

Billy G. Weathers
ITC

VP Communication

 Ken Gentile

AMI

Secretary 

Betty Shipley 

AAA Auto Club South
Treasurer

Reena Raturi
University of South Florida

Board of Governors and Terms

Nancy Harp (2004)

Bank of America

Melinda Sheer (2004)

Tom Stambaugh (2004)

FPSC

Wayne Boytim (2004)

City of Tampa

Tom Turke (2003)
Seminole Electric

Susan Glickman (2003)

PricewaterhouseCoopers

Susan McNeill (2003)

Danka Business Systems
Dan Pohto (2003)

Hillsborough County Clerk of Circuit Court

Cyndi Skipper (2002)
Maxxim Medical

Randy J. Griffey (2002)

AAA Auto Club South

Mark Kohlman (2005)

Hillsborough County Clerk of Circuit Court

William R. Rotz (2005)
Bank of America

Kate Head, Past President

University of South Florida
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